Contents

Preface

1

Overview of Labor Exchange Policies and Services
Randall W. Eberts and Harry J. Holzer

Federal-State Relations in Labor Exchange Policy
David E. Balducchi and Alison J. Pasternak

State and Local Labor Exchange Services
Neil Ridley and William A. Tracy

Labor Exchange Performance Measurement
David P. Smole

Evaluating the Effectiveness of Labor Exchange Services
Christopher J. O’Leary

Information, Tools, and Technology: Informing Labor
Exchange Participants
Jim Woods and Pam Frugoli

Public Provision of Employment Services in Selected OECD
Countries: The Job Brokerage Function
Douglas Lippoldt and Melvin Brodsky

Experience and Prospects for Labor Exchange Policy
David E. Balducchi, Randall W. Eberts, and
Christopher J. O’Leary

The Authors

Conference Attendees

Index

About the Institute

vii

X

33

73

101

135

179

211

249

267
269
277
295





